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“In 2020,

our purpose

must be
indistinguishable
from our actions. ”

Jean-Pierre Clamadieu

Chairman of the
Board of Directors




= very year for the past seven years,

== ENGIE's integrated report has presented
b= OUI Understanding of developments in
the world of energy, clarified the challenges,
affirmed our commitments and ambitions
and explained our strategy.

This report is intended for our shareholders,
employees and, more broadly, civil society actors,
and it aims to give meaning to our actions and
greater transparency to our approach and the
setting of our objectives. It illustrates our main
achievements and demonstrates the economic
value that our projects create for all of our
stakeholders in line with our CSR commitments.

ENGIE is an actor with a commitment to CSR.

Our historical adherence to the 10 Principles of the
United Nations Global Compact is currently expressed
in our many commitments and actions for the planet
(climate, biodiversity, water, circular economy, etc.)
and for people (gender balance, youth, the disabled,
minorities, access to energy, etc.). These actions
contribute primarily to 12 of the 17 United Nations
Sustainable Development Goals.

The year 2019 was marked by the launch

of a new strategic plan based on four priority
activities and by a participatory reflection on our
Group's purpose, which will be put to the vote at our
General Shareholders’ Meeting. In 2020, our purpose
must be indistinguishable from our actions. We will
continue to deepen our strategy to make it even
clearer and more effective, along with the recruitment
process for the future Chief Executive Officer, who
will be in charge of its operational implementation.

EDITORIAL | O 5

At the time of writing, the world is facing an
unprecedented health crisis, which has taken hold in
many parts of the world for an indefinite period. In
these unprecedented circumstances, the Group has
fully mobilized to protect the health of our
employees, subcontractors and customers, continue
our operations where our activities are often
indispensable, ensure the quality of service and
information to our customers and preserve the
sustainability of our ecosystem.

Published earlier than last year at the request

of our investors, this edition of the integrated report
has been enriched with a climate notebook, a
stronger customer focus, and it gives a detailed
presentation of our 2030 objectives and the changes
in our business model while continuing to give voice
to several of our stakeholders.

On behalf of our Board of Directors, | invite you to
read this 2020 integrated report, which is the product
of a collaborative effort internally and externally that
is informed by and enriching for all those involved.



