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Our purpose

Acting to accelerate the transition
to a carbon-neutral economy

“ENGIE’s purpose is to act
to accelerate the transition towards
a carbon-neutral economy, through
reduced energy consumption and more
environmentally-friendly solutions.
The purpose brings together the
company, its employees, its clients and
its shareholders, and reconciles economic
performance with a positive impact on
people and the planet. ENGIE's actions are
assessed in their entirety and over time.”
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... INSPires our actions

Our ambition: Being the leader
in the energy transition

Our strategic policy options

Accelerate investments Developing integrated Refining our geographic
in renewable assets and client solutions with footprint and refocusing
infrastructure, including smart, energy-lean on 20 countries,
“asset based”, and refocus equipment, powered by 30 developing cities and
our client solutions on low-carbon energy the world’s 500 largest
activities serving the companies.
energy transition.

For sustainable growth with positive impact

Acting with purpose is reflected in the new concrete Social
and Environmental Responsibility targets:

Targets for 2030
43Mt -35%

of greenhouse in water
gas emissions consumption
from electricity by industrial
production activities **
(vs 149 Mt in 2016)

* Science Based Targets, certifies companies compatible with the Paris Agreement. ** compared with 2019



Our strategy
for a carbon-
neutral

transition

... SUSTAINABLE

Respond to the demand for

.. TO SERVE EVERYONE

Contribute to the responsible

decarbonized energy production development of cities and regions,
and support our clients in their own facilitate access to energy, and
energy transition. create va | ue

58% of renewable for all of our stakeholders

energies in the mix of
production capacities in 2030




... COMPETITIVE

Create the conditions for healthy,
sustainable growth.

3.2% of share capital
held by employees

.. TO BRING PEOPLE
TOGETHER

Use the carbon-neutral transition to
give our employees a shared purpose
and deploy an HR policy that

prepares the Group for changes in its
market environment.

10% of our employees

will be apprentices by 2021
in France and by 2023 in Europe

... FOR THE FUTURE

Use innovative technologies and
digital solutions to devise new
offers, optimize production costs
and improve energy performance.

20 direct holdings
of the ENGIE New Ventures
investment fund in start-ups
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ﬂ Renewable energies

Create value by developing
complex technologies

0.6 GW
C biomass / biogas (2%)
2.6 GW

of revenues solar (10%) ’l
1St
26.9GW

producer of onshore wind of installed
and solar power in France renewable
capacity

7.4GW

+3GW
16.3 GW

of additional installed hydro (61%)
renewable capacity
in2019

And tomorrow?

+3 to 4GW renewable
=] oE[dIAA per vear.
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Infrastructure

Strengthen our presence
across the gas
and electricity value chain

c7bn 15t 2nd 1

of revenues in underground terminal natural gas
gas storage operator transport network
in Europe in Europe in Brazil

Key player

in electricity transport in Chile

252,279km  39,345km

of distribution network of transmission network

And tomorrow?

10 % green gas [al[Hdie

into the networks by 2030.




Client solutions

Supporting the carbon-neutral
transition of our clients
with unique integrated solutions

c21on It 1

of revenues global cooling in BtoB and BtoT Client Solutions
networks services worldwide

P

an

globally in charging stations
for electric vehicles

And tomorrow?

Refocus our client solutions on
activities serving the EaldgAAI:aS1d(e ]k




Thermal

Continue the decarbonization
of electricity production

15t

independent power
producer in the world
(in 100% installed
capacity)

Jileg ]t

of revenues independent
power producer
in the Middle
East

And tomorrow?

Complete iplsKsINsle Y]
of coal assets.




A solid, profitable and sustainable business model
that creates economic, social, environmental
and societal value

CONSOLIDATED PROFILE

€60bn +11%

in revenues* Current Operating
Income
WE HAVE WE PRODUCE
of Installed electricity of electricity generation
capacity

WE INVEST FOR THE FUTURE

€189m €182m

in research and in innovative start-ups
development in 2019 in 2019

WE REDUCE OUR ENVIRONMENTAL IMPACT

-59% +19%

of CO: emissions between renewable capacity
2015 and 2019 (since 2015)

-72%

in coal capacity
(since 2015)

*Breakdown of contribution revenue: €21bn clients solutions, €3bn renewables, €7bn network,
€4bn thermal, €22bn energy sales to end customers, €3bn other activities.




171,100

employees
worldwide

69.2%

of employees
trained

WE SUPPORT ACCESS TO ENERGY

€34m 4

viathe ENGIE million beneficiaries of
Rassembleurs d’Energies the ENGIE Rassembleurs
fund at the end of 2019 d’Energies fund

WE ARE COMMITTED TO GREEN FINANCE

€1bn

of green bonds issued
in 2019

A CARBON-NEUTRAL TRANSITION
THAT BRINGS PEOPLE TOGETHER

37,189 90.3%

hires of the workforce with
worldwide permanents contracts

Overall accident Employee commitment
frequency rate rate of

3.7 80%







